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AMIOXITAYMA  feison

Location: Athens

Ao 1o 0p10.45/20-12-2021 mpakTikKd TOKTIKNG, HEo® TNAEddokeyns, ocvvedpioons ™ OKOVOUIKNG
Emtpommg Anpov Eavong

Ap. ATogaocng 441 Iepiinwn
‘Eykpion tov amd 15-12-2021 mpoxtikd €AEYYOVL OIKOLOAOYNTIKOV
TPOGMPIVOV OVOOOYOL TOL APOPE TOV GUVOTTIKO JY®WVIGUO LE TITAO:

«ZVVTOVIGUOG Ko vAomoinom Opdoewv Afuov EdvOng oto £€pyo
BUSINESS EXCELLENCE IN TOURISM (EXCELTOUR)»

v EdvOn, onuepa 20 AskeuPpiov 2021, nuépa Agvtépa ko dpa 09:30 cuviAbe 6e cuVABE GE TaKTIKN,
pewt) (0w {dong Ko tavtdypova pe tmiedidokeyn), cvvedpiaon, n Owovourkn Emtpon) tov Anquov
EdavOngc, votepa and v apdu.tpwt.30588/16-12-2021 £yypaen npodckinon tov [Ipoédpov g, Eppavouni
Toénekn, Anudpyov Eavonc, ocoppova pe tig datdéelg Tov dpbpov 184 tov N.4365/2019, tov dpbpov 10
¢ ILN.II. «kKoteneiyovia HETpa OVTILETOMIONG TOV OPVNTIK®OV GUVETEIOV gpedvions Kopwvoiov COVID
19 ko ¢ avaykng Teplopiopon g dtddoong tovy, Tig aptbu. 18318/13-3-2020, 40/-31-3-2020, 163/33282-
29.05.2020 xon 60249/22-9-2020 eykvkiiovg tov YIIEZ, v KYA-Alal'.Il.owk.-71342-06.11.2020-®EK-
4899-06.11.2020-te0y0¢-B’ kot 10 apbpo 67 tov N.3852/2010 mpoGupUOGUEVO GTIC TPOOVAPEPOUEVES
STAEELS, TPOKELUEVOL VO cLNTNOOVV Ta TapakdTe BEpaTa TG NUEPNTLOS dLdTaing.

AoV dametddnke vopuun araptia, yioti e cuvoro 9 pekdv Bpébniay mapdvta 7 pwéAn dSniodn:
IHAPONTEZX:

1. Toéneing Eppavoon 5. Mmneknp Oyrov Zovd

2. Zepeviong lodvvng 6. Iamoypovng lodvvng

3.  EAevbBeprddng Amdotorog 7. ®avovpakng Eppoavooni
4. MehMoocodmovriog ZapPoag

AIIONTEX:

1. Anuopydémovrog XopaAoumog 3. Zravpakdpog [Hovayidg

2. Tamadomoviog Kvpidixog
(o1 omoiot dev cuppeTeiyav 6T cLVESPiaG)

IMvetan pveia, 611 0 dnpotikdc cvpPoviog [Mavayidng Lravpaxdpac, evnuépwoe eykaipmg tov IIpdedpo ya
NV omovcia Tov kot ot B€om tov, KANOnke to avamAnpopatikd pérog Zappoc MelosomovAog

IMveton pveio 6TL 0 dNpotikdg cvpPovrog, LaPPag Meroodmovrog, amoy®pnoe oploTiKd and tn cvvedpiaon,
Hetd v ymoeon tov 05

O IIpdedpog, Eppavounid Toémedng, knpvée v évapén, g cvvedpiaons e Owovopukng Emrponnig kot
a@ob sionynonke to 8° Oéua g nuepfotag drdtaéng, £é0soe voyn TV pEAdV, TV apBu.Tpwt.30557/16-12-
2021 ewonynon emrpomng OlEvEPYEWS Olywviopoy Ttov Gpbpov 221 moap.l tov v.4412/2016 Ommg
TPOTOTOWONKE Kot 1GYVEL, 1) omoia Exel ¢ EENG:

«Zag SwPipdlovpe 10 amd 15 AekepPpiov 2021 mpoaxtikd €Aéyyov SKOOAOYNTIKAOV TPOCOPLVOL
avaddyYov OV APOPH TOV GLVOTTIKO JYOVICUO HE TITAO: «XZVVTOVIGHOG Kot VAomoinor dpdoemv Anpov
EdavOng oto épyo "BUSINESS EXCELLENCE IN TOURISM (EXCELTOUR)™ (ApBpu. [Ipot. Atakfpuéng
2025/01-02-2021) evdektikov mpovmoroyicpov 70.405,00 € pe to O.I1.A. Topaxarovpe va gionyndeite v
£YKPLOMN TOV TPOKTIKOD EAEYYOV SIKOLOAOYNTIKMY TPOSMPIVOD avVAOOYOLY.

Apéonc petd, o Ipdedpog, £0ece LTOYN TOV PEADV, TO GYETIKO TPAKTIKO, TO OTOT0 £l ™G €ENG:

«Zmv EdvOn onpepa v 15" Agkepppiov 2021, nuépa Tetdptn kot dpa 13:00 cuviAbe og TaKTIKN
ovvedpiaon oto Anuapyeio EavOng m emrpomn devépyelag daymvicpov Ttov Gpbpov 221 mop.l Tov
v.4412/2016 6énwg tpomomomOnke Kot 1oyVeL, 1| omoio cuykpothinke pe v pe opp. 9/12-01-2021 andpaon
¢ Owovopikng Emtponng, mpokeyévou va mpofel oty amocepdyion TV SIKOOAOYNTIKOV TPOSMPIVOD
avaddyov TOL KATATEOMKOV 0TO TANIGLO OLEVEPYELNS GUVOTTIKOD Ol0Yy®MVIGUOV HE TITAO: «ZLVTOVIGUOG Kot
vAomoinomn dpdoemv Afuov Zaving oto épyo "BUSINESS EXCELLENCE IN TOURISM (EXCELTOUR)™»
(ApB. Ipwt. Araxknpovéng 2025/01-02-2021) evdewcticot mpotmoroyispot 70.405,00 € pe 1o @.I1.A.

211 cvvedpilaon TG EMTPOTNHG NTOV TOPOVTES:

1) BAPEATZIAHE AGANAXIOX (ITpdedpog Emtponnc)

2) MITAMITATZ0OZ AGANAXIOX (Taktikd Mélog)

3) TOYNAPIAHX 'EQPT'TOZ (Toktikdé Méhog)

Me 10 and 14-04-2021 mpaxtikd amoc@pdyions Kot aSloAdYNoNG OIKOVOUIK®Y TPOGPOPOV TOV GUVOTTIKOV
Slyoviopod pe TitAo: «XLVTOVIGHOG Kot vAomoinomn Jdpdoewv Anquov EdvOng oto épyo "BUSINESS
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EXCELLENCE IN TOURISM (EXCELTOUR)™» (Ap1Ou. ITpwt. Atakfpuéng 2025/01-02-2021) evdeiktiko
npoimoroyiopov 70.405,00€ pe to @.ILA., n Emutpony mov cuykpotnOnke pe v ue opbp.9/12-01-2021
andépaon g Owovopkne Emrpomng mpoteve v avadeién g etaipeiog ANAIITYEIAKH EIIE oc¢
TPOSMPIVO OVAd0YO.

Me v pe apdp. 132/05-05-2021 andpacn thg Owovouikng Enttponng eykpifnke to avotépm TpoKTiKo.

e ovvéyeln TG amopaong avng, o owkovokoc eopéag ANAIITYEIAKH EIIE, kAnOnke pe v pe apbp.
npwt. 26442/03-11-2021 npdckinomn tov Anudpyov ZavOng, vo TPOCKOUIGEL € GPPUYIGUEVO QPAKELOD, EVTOC
10 nuepov amd Vv Kowomoinom g TpdckAnong ta tpoPrendueva omd to dpbpo 3.2 (2.2.8) g dtouknpvéng
SKALOAOYNTIKA KOTAKOPWONG,.

H avotépom tpdéckinon kowomomdnke 6tov mpocmpivd avadoyo otig 03-11-2021.

O mpocwpvog avadoyos ANAIITYEIAKH EIIE «oatébece oty vanpecio t0 cOPUYIGUEVO PAKEAO
SKOOAOYNTIK®OV e aplfu. mpwt.: 27427/15-11-2021, cvvenmg eunpdbeoua.

H Emtpom cvvedpidlel mpokelpévou va mpofel otV amoc@piyion ToV aveTtép®m POKEAODL Kol GTOV EAEYYO
TANPOTNTOS TOV SIKALOAOYNTIKOV TOL VITOPANONKOV e avTdHV.

H Enupony mpoydpnoe o6& amoc@pdylon Tov QOKEAOV KOl GE HOVOYPOQY] T®V OIKOMOAOYNTIKOV TOV
vrofAnonkav. Ta dikatodloyntikd tov Ppédnkay péca otov eakelo eivar to akoiovda:

o/a | IEPITPA®H

‘Eyypogo vmofoAng SikaloAoynTiKOV KOTaKOPOOoNG Sl0y®@VIGUOD GUUPMOVO, UE TO, TOPUKAT® apdpa Tng
Awaxnpoéng

B1. AIKAIOAOTHTIKA MH XYNAPOMHX AOI'QN ATIOKAEIEMOY
Amnoondopota [Howwkod Mntpdov map. 2.2.2.1
Evnuepotnreg map. 2.2.2.2. & YrebOvvn oniwon 2.2.2.2a

1 [Motomomtikd [pwtodikeiov & I'evikod [Tistomomtikd (CEMH) map. 2.2.2.3
Yrevbuveg nhooeig map. 2.2.2.3
Yrevbuveg nhooelg map. 2.2.2.7
Yrevbuveg nhocelg map. 2.2.2.2y

Ewévo TAXIS

B2. AIIOAEIZEH KATAAAHAOTHTAX I'TA THN AXKHXH EITATTEAMATIKHX
2 APAYXTHPIOTHTAX
IMotomomtika expueAnnpiov (map. 2.2.3)

B4. TEXNIKH KAI EITATTEAMATIKH IKANOTHTA (2.2.5)

Kotdhoyog épymv

YvpPaceic & BePoidoeig Kang eKTELEONC TV TOPATAVED EPYOV

[Tivaxag Opadag Epyov
3 Avoivtikd Bloypagpucd onueidpato

YnevBouveg Animoelg ovppetoyns ko akpifetag tov otoyeiov tov Poypapikdv tov peidv Opddag
‘Epyov

Tithot omovddv

BeBaidoeig sumeipiog kot Epymv

B5. TTIPOTYTIA ATAZOAAIZHE ITOIOTHTAX (tap 2.2.6)
1ISO9001

B6. NOMIMOIIOIHTIKA EITPA®A LYETAXHYE & EKITPOXQITHEHYE
5 I'eviko Ihiotomomtikd (CEMH)
[MetonomTikd 10yvovoag eknpoconnong (CEMH)

B8. ENQXH OIKONOMIKQN ®OPEQN
Idiwtico cvppavntikd peta&d g ANAIITYEIAKH EIE & tov kov Kopawvdakn Xprotov
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Ta dtkaoAoynTikd avtd givan TARPN Kot cOPEOVA pe Ta Oco TpoPArémet to pbpo 3.2 (2.2.8) g daknpuéng.
Bdoel tov avotépm, n Exttponn eionyeiton wpog t Otkovopiky emitponn va KatokupwOel o dayovioproc pe
TiTAO: «XVVTOVIoUOG Kot vAomoinon opdcemv Afupov EdvOng oto €pyo «BUSINESS EXCELLENCE IN
TOURISM (EXCELTOUR)»», omv emyeipnon «ANAIITYZIAKH EIIE», ywti katébece Olo T
OTTOLTOVEVO SIKOLOAOYNTIKG KOTAKOPWONG

EnaxolovOnce culntnon kot mAnpng neprypaen tov culntmbéviov, PpickeTon katoyeypapévn ce

NAEKTPOVIKT LOPQY| TOL TNpeitan 6To apyeio Tov ypapeiov g Owovopukng Exttponng.

Téhog o IIpdedpog, KAAEGE T LLEAT VO ATOPOGIGOVY GYETIKAL.
H OIKONOMIKH EIITPOITH

"Yotepa amd d10loyiky] cu{NTNoN Kol avTOAANYN ATOYE®VY EXOVTOS LITOYT TNV EV AOY® E161YNON

A)

AMMOPAZIZEI OMO®OQNA

Eykpiver 1o and 15 Aexepppiov 2021 wpoaktikd €AEyX0L SIKOIOAOYNTIKGOV TPOCMPIVOD OVOdOYOV TOV
a(pOPd TOV GUVOTTIKO SLYMVICUO HE TITAO: «ZVVTOVIGHOG Kol vAomoinor dpdcewv Afuov Zavine oto
épyo “BUSINESS EXCELLENCE IN TOURISM (EXCELTOUR)™» (ApiOu. ITlpwt. Awaxipvéng
2025/01-02-2021) evdeiktikob Tpoimoroyiopov 70.405,00 € pe to @.IT.A

Tnv Katakhpwon Tov Sy VIGHOD e TITAO: «ZVVTOVIGUOS Kot bAomoinon dpdoemv Anpov EdavOng oto
épyo  «BUSINESS EXCELLENCE IN TOURISM (EXCELTOUR)»», omv ertyeipnon
«ANAIITYZIAKH EIIE», yioti koté0ece Oha to amontoOpeva SIKOLOAOYNTIKA KOTOKVPMONG

ZuvtdyOnke To TPAKTIKO OVTO KOl VITOYPAPTNKE OTMOS OKOAOLOEL.

H OIKONOMIKH EIIITPOITH

O IIpodedpog Ta puéin

Eppavound Toérneing (AxoAovBoVV VIOYPAPES)

(vmoypagr))

Axpég andonacua
Eavon, 21-12-2021
Me gvtoln] Anudpyov
H I'pappatéag tg Owovopukng Emrponng
Mopia Avva Avdpéov

Wnolakd vroyeypapuuévo ané MARIA ANNA ANDREOU
Huepounvia: 2021.12.21 11:43:05 EET
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